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Neighbourhood

New Government
Housing Posts
The Government has
signalled its new brief
for the housing and
regeneration sector 
by announcing
appointments to 
two key positions.

David Miliband, new Cabinet 
level Minister for Communities
and Local Government within the
ODPM, replaces former housing
minister Nick Raynsford. Yvette
Cooper becomes Secretary of
State for Housing and Planning.

The NHF’s chief executive Jim
Coulter said: “ODPM will be
strengthened by the new Minister
for Communities and Local
Government at Cabinet level.
Reversing the country’s affordable
housing crisis will be an immediate
priority for the new team.
Appointing two ministers widely
seen as rising stars – one of them
at Cabinet level – shows that the
new Government recognises the
scale of this challenge.”

“It is clear that the issue of
neighbourhoods will be at the
heart of Government policy.
Independent not-for-profit housing
associations, with their expertise
in creating vibrant communities,
are uniquely placed to help the
new administration to deliver.”

Post Election
Housing Highlights
Key housing issues arising from the
election include:

■ Introducing legislation to pave the
way for Local Housing Allowance –
a flat rate housing support paid 
to tenants rather than landlords.

■ The Housing Benefit Bill could
include proposals to dock benefit
from antisocial tenants according
to the Department of Work and
Pensions (DWP).

■ Increased powers for local
authorities to investigate and
prosecute fraud against both 
their own and DWP administered
benefits, making it easier to fight
benefit fraud.

■ Enhanced partnership working
between housing agencies and
local authorities and removing
barriers to claiming benefits –

speeding up administration of
Housing Benefit.

■ Improved protection for consumers
taking out Sharia mortgages,
(mortgages that conform to Islamic
beliefs which state that the
payment or receipt of interest is
strictly forbidden) home reversion
loans or flexible tenure packages.

Changes to the Equality Bill will
incorporate the Government's long
standing intention to create a central
Commission of Equality and Human
Rights (CEHR). A central CEHR 
will allow housing associations to
address and resolve equality issues
more easily.

More information – Details of the
Queen’s Speech can be found at:
http://www.commonsleader.gov.uk/
output/Page943.asp

If you would like to make a comment about anything you have read in this newsletter or contribute your
own article, please contact Victoria Norton, tel. 01245 613111 victoria.norton@chelmerhp.org.uk

Information in this newsletter represents the opinions of CHP and is in no way a legal binding document.

Tony Blair pledged to create a "culture of
respect" as he sets forth to tackle crime
and disorder at the heart of his third term.
Public service reform also figured strongly
in the Queen's speech, setting out the
Government’s new programme.



CHP’s ASB objectives are delivered
primarily through the Quality of Life
team. The team has access to a
range of informal and formal
measures including: warnings,
cautions, acceptable behaviour
contracts, possession actions,
injunctions and antisocial 
behaviour orders.

CHP has also developed a range of
other initiatives to help prevent and
deal with ASB. These include:

■ Starter tenancies for new tenants
■ Recruiting street representatives

to be the ‘eyes and ears’ at local 
neighbourhood level

■ Safer Estates Agreement to 
allow information sharing
amongst key agencies

■ Match-funding two Police
Community Safety 
Officers (PCSOs)

Easy as ABCs

ABCs are a written agreement
between a person involved in nuisance
or ASB and the agencies responsible
for tackling such behaviour (for
example police, education and social
service departments and youth
offending teams).

They specify a list of “do’s and don’ts”
the young person agrees to abide by
for a fixed time and aim to encourage
them to take responsibility for their
actions. Both the young person and
their parents must agree with the
ABC. While not legally enforceable,
if a young person breaches an ABC
legal action such as possession
action or proceedings for an antisocial
behaviour order may start.

CHP became the first social housing
landlord in Essex to use ABCs
agreeing the first in February 2003.
Since then the Quality of Life team
have issued nine ABCs with no
further action necessary.

Cautions

Cautions are official warnings 
issued following a breach of a
tenant’s tenancy conditions. Like
ABCs cautions are not legally
enforceable but are a final step
before legal action starts.

Cautions can only be served on a
tenant but they can refer to ASB
caused by visitors or family members
and courts will use them as evidence.

Safer Estates Agreement

Launched by CHP, the Safer 
Estates Agreement marks a formal
arrangement between various statutory
agencies and housing providers to
coordinate resources and share
information on troublesome tenants
and problem areas. By signing the
agreement agencies are committing 
to respond to requests for information
within 10 working days.

Information and intelligence sharing
allows organisations to act in a more
strategic, joined-up way and formal
and informal solutions such as ABCs,
antisocial behaviour orders (ASBOs),
injunctions, dispersal orders, and
possession actions can be used
more effectively.

While acting principally as a protocol
for Chelmsford the document is a
model that other areas can adopt.

Estate Rangers

The Quality of Life team’s four Estate
Rangers work in close contact with
residents to help reduce crime and
fear of crime, develop community
spirit and provide a rapid response 
to complaints of ASB.

Under the Community Safety
Accreditation Scheme (CSAS)
Rangers will be given extra powers 
to tackle crime and ASB. As part of
an extended police family, Rangers
work with PCSOs and CHP’s pool 
of street representatives to target
identified hot spots.

Flexible hours enable a rapid
response while referring longer
standing issues onto the ASB division
of the team. Immediate response 
to complaints of ASB including
abandoned vehicles, litter, and graffiti
removal directly address the issues
most important to residents.

By working closely with a variety 
of agencies on community projects
the team encourages and develops
community spirit. They compliment
wider environmental, community
safety, and ASB priorities such as 
the Clean Neighbourhoods and
Environment Act 2005 which 
seeks to create greener, safer,
cleaner communities.

Partnership
PracticeSome good practice

ideas from Chelmer
Housing Partnership.

CHP introduced its Antisocial Behaviour Strategy 
after extensive consultation with staff, residents, local
partners and stakeholders. The strategy follows good
practice guidance, ASB legislation, and national
crime and disorder reduction priorities.

Putting a stop to
antisocial behaviour

More Information 
For more information about any
of the tools CHP uses to put a
stop to ASB, contact Andrea
O’Callaghan, Quality of Life team
manager, on 01245 613008.

Estate Rangers patrol 'hot-spots'.


