








e Damage, including vandalism and
graffiti

e (Offensive drunkenness,
trespassing, dumping rubbish

e Allowing pets to cause a
nuisance by fouling or straying.

These are just a few examples of
offensive behaviour. We look at each
case individually when we consider
ending a tenancy.

If your rent payments fall into
arrears, we will follow our standard
policy to recover them. We may
serve a Section 21 notice to end
your tenancy if:

e we do not think you are making
enough effort to repay your
arrears

e you have not kept to agreed
payment arrangements

e arrears are equal to or over eight
weeks' rent at the end of the
ninth month (see section 8).

What will happen if | do not
conduct my tenancy in a
responsible way?

We promise to investigate all
complaints of nuisance, harassment
and other breaches of tenancy. If we
believe you have broken the terms
of your starter tenancy, we will send
you two or possibly three warnings.
These warnings will explain that your
tenancy may be ended if the breach
of the tenancy is not remedied or if
further problems occur. However, if a
serious breach of tenancy occurs,
we will not give any written warning
and will serve a Section 21 notice.

What will happen if a Section
21 notice is served on me?

The notice will run for two months.
After that your tenancy will stop and
you will no longer have any legal
right to stay in your home. We wiill
then apply to the County Court for
an order granting us possession of
your home. As long as we served
the notice correctly, the court must
grant possession and you will be
evicted from your home.
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Do | have any right of appeal?

If you think we made the wrong
decision or did not act in line with
our policies, you have the right to
appeal to our Appeals Panel. You
should appeal in writing to the Chief
Executive within 14 days of receiving
the Section 21 notice. You can ask
for advice about your appeal from a
Citizens Advice Bureau, law centre
or solicitor.

When they receive your appeal, the
Appeals Panel will hold a hearing to
consider whether we have followed
our policies correctly and whether
we have made a reasonable decision
about your case. They will write to
tell you the outcome within 14 days
of the hearing.

What will happen if my
appeal is upheld?

If your appeal succeeds, your
tenancy will be converted into an
assured tenancy after 12 months
(see section 4). However, if you
break the terms of your tenancy
agreement before then, we may
serve a new Section 21 notice. If we
do this, you will have the right to
appeal again.

What if | disagree with the
decision that is made about
my appeal?

If you disagree with the decision
about your appeal, you can take your
complaint to the Housing
Corporation or Housing Ombudsman
Service. Please see the residents
charter for further details. You can
ask for a copy of our full policy on
starter tenancies.

However, taking your complaint to
another body would not stop us
repossessing your home before the
complaint is resolved.
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Please contact us if you would like a copy of
this document in large print, British Sign
Language DVD, on CD or in another language.
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Bir ¢evirmene gerek duyuyorsaniz veya bu bilgilerin baska bir dile terciime
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If you have any queries please contact us:
Tel: 0845 155 3000

Minicom: 01245 613188

Email: enquiries@chelmerhp.org.uk

Visit: Atholl House, 65a Duke Street,
Chelmsford, CM1 1LW

Write to: Myriad House, 23 Springfield Lyons Approach,
Chelmsford, CM2 5LB
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